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IRD Duhallow supporting Women in Business, Deirdre O Reilly leading one of her busy exercise classes in Agility Fitness Studio.

Start your own Business and other training courses are a key part of the supports
offered to Duhallow Businesses.

One to One Mentoring provides invaluable support to start up and existing businesses.
Gender equality has also been a
long standing priority for IRD Duhallow and with Ireland recently
dropping down the gender equality rankings, it is an issue that is
more to the fore than ever. As a
company we set about tackling
this many years ago, providing
supports for women to enter the
workforce and we identified that,

for many, the root cause was the
lack of affordable childcare locally.
Taking action, the board and staff
of IRD Duhallow set about initiating and supporting 7 communities to develop crèche facilities
offering 650 childcare places.
Following on from that we engaged in an extremely successful
intervention through the Equality

for Women Measure training and
empowering women to re-enter
the labour market. As a rurally
based region, many women are
geographically distanced from
the labour market, and so, self
employment is the most logistical
employment option available and
we are delighted to see the great
number of fantastic entries in the

Women Led Business Category
this year.
Training and Mentoring is
a key part of our strategy in
supporting local businesses, and
we strive to ensure that business
owners and entrepreneurs who
are a considerable journey from
large market towns can still access courses and seminars from
visionary speakers to benefit their
businesses. Since the introduction of our mentor programme
in 2012 we have provided one to

one mentoring from our pool of
expert mentors to over 150 enterprises. Many of these are people
are on the live register and this
compliments our other schemes
such as Tús and Community
Employment to start their own
business once their programme
contract finishes. We support
participants to develop business
plans and access initiatives such
as the Back To Work Enterprise
Allowance and capital grant applications under the LCDP and

LEADER programmes.
IRD Duhallow is focused on
fostering young entrepreneurs
through targeted initiatives such
as the Young Entrepreneur Programme, and Youth Leadership
programmes and we were delighted to witness the last year’s Duhallow Business Award winners Alu
Cat with young Directors; Daniel
O’Keeffe and Daniel O’Leary,
growing from strength to strength
with our continued support.
Tourism in Duhallow is focused
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Name:
Owner:
Location:
Business:
FROM humble beginnings Autoroller Manufacturing Ltd has
established itself as one of the
country’s leading garage door
and shutter company.
Jerry Collins saw an opening for a quality garage door
supplier in Munster and he
started the business from his
own garage. Autoroller has
steadily grown over the years
to become the thriving business
that it is today, employing over
25 staff and operating on a
national level.
“The reasons behind the success are fairly simple, we combine top quality products with
exceptional value,” said Jerry’s
son, Gearoid, who joined the
family business 11 years ago.
“Customer service has a lot to

Autoroller Manufacturing Ltd
Jerry Collins
Kanturk
Doors and shutters
do with it. In these very difficult
economic times, we understand
the importance of delivering
good value for money but the
needs of the customer are always at the forefront,” he said.
The company prides itself
on the customer loyalty it
develops. Second generations
of families are now buying
from Autroller because of the
excellent quality and customer
service. Jerry said he is “really
pleased to see this happening.”
Autoroller is the only company in the Republic of Ireland
to manufacture its own roller
garage doors. From its production unit in Kanturk, doors are
fabricated for clients all over
Ireland. Each door is custom
made to suit the specific re-

quirements and measurements
for each site. And there’s never
a problem with spares and
support.

The company continues to
expand its range. From the
traditional roller garage door to
new insulated doors, all options

Name:
Owner:
Location:
Business:

on activities in our region and in
recent times we have taken huge
strides in Developing an Angling
Centre of Excellence, working
on the maintenance of existing
and new walkways as well as
supporting the establishment of
eco tourism products such as the
Eco Pods.
However, from our many consultations with Enterprises and
Communities a clear issue is the

poor telecommunications and
rural broadband infrastructure
in Duhallow, which is a huge
obstacle for many Duhallow
Businesses. If remedied, it has
the potential to open up rural
businesses to a potentially global
market. We hope that the region
of Duhallow will be prioritised in
Rural Broadband Upgrades in the
coming months.
IRD Duhallow is delighted

to support the Duhallow Business Awards and want to acknowledge the huge volume
of entries that we received this
year. The standard of businesses
showcased in this supplement
is evidence that Business in
Duhallow is certainly growing
from strength to strength. We,
as a rural development company
are proud to be a key cog in the
wheel of Duhallow’s Economy.

Surfing in Duhallow - Paul Smith from Glide Surfboards carefully shaping his
custom design Surfboards.

WHEN Killarney based owner
of Bluebelle Eco Candles Fleur
Daly first learned of the toxins
and carcinogens released into
the atmosphere by paraffin
candles she was shocked that
this was not widely known and
began to carry out her own
research in the area.
This lightbulb moment led
her to create her own soy
candles using ingredients provided by nature, including soy
wax. Produced from the soybean, the wax is an all-natural
renewable, sustainable resource, does not emit harmful
toxins and is a biodegradable
renewable resource. This natural wax does not increase CO2
levels and burning the candles
results in a healthier air quality
which positively affects the

Bluebelle Eco Candles
Fleur and James Daly
Killarney
Candles
environment.
Fleur also sources the very
best essential oils to make her
aromatherapy candles which
are hand poured and result in
a delightful, natural, soot free
alternative and burn up to
40% longer. Not only do you
have a beautiful scent but also
have the healing properties
of your chosen essential oils,
says Fleur.
Fleur has produced a beautiful range of candles which
are available to buy on her
website. Her product range
includes jar candles in scents
ranging from cinnamon and
ginger to bergamot and grapefruit, soy melts for use in an
oil burner release glorious
peppermint, eucalyptus and
rosemary to clear the sinus-

are covered. Heavy duty steel
shutters for industrial, commercial and agricultural applications
are also a big part of Autoroller’s

business and with the upsurge
in burglary, security shutters
are now a growing market.

Auto Roller, Kanturk, has been shortlisted in the Best Established Business Category.

Peter McCabe from Ballymaquirk Jams. Diversification from Agriculture is a key element of the LEADER Sapphire Signs, Rathmore, were the winners in last
programme supporting people to develop off farm incomes.
year’s Best Established Business category.

Liam Murphy from Murphy Trailers in Gneeveguilla received funding to purchase
a Press Brake and Shears to develop his business.

53

THE CORKMAN I Thursday, November 6, 2014

es. Also available are travel
candles and a luxurious warm
aromatherapy massage candles which is used in the 5
star Cloister Spa in Killarney.
Bluebelle Eco Candles also
produce unique china tea cup
aromatherapy candles which

}

Fleur has produced
a beautiful range of
candles which are
available to buy on
her website.

with its vintage edge taps into
the trend for shabby chic.
Fleur’s passion for nature
and the ingredients that it provides her with have produced a
unique and beautiful range that
has made Bluebelle Eco Candles
the success that it is today.

Fleur Daly of Bluebell
Eco Candles, Rathmore,
is shortlisted in the Best
Established Business
Category.
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Customer Service
Award
In business, the customer
is king.
For this award the judges were looking for either
an entire business or an individual person who
looks after you, the customer - the one who
greets you with a smile or the person who know
and looks after your needs.

directly with end consumers - pubs, restaurants,
cafes, retail stores and other enterprises. The
criteria the judges have been looking for in this
category include:
• First impressions of staff
• Selling skills of staff
This award was open to all businesses who deal • Overall level of service

Name:
Owners:
Location:
Business:
LOCATED in a lush parkland setting on the banks of the Blackwater, Coolefield House exudes
everything that is good about
Irish hospitality, thanks to the
warm, relaxed yet sophisticated
atmosphere created by owners
Mike and Pam Thornton.
This tranquil neo-Georgian
home is an example of Irish bed
& breakfast accommodation at
its best as the Thorntons’ attention to detail and the importance they place on coexisting
with their beautiful, natural
surroundings makes a visit an
unforgettable experience for
their guests.
Those who have visited gave
Coolefield House the ultimate
recommendation when Tripad-

•
•
•
•
•
•

General interaction with the customer
Meeting / exceeding customer expectations
Opening hours
Customer services
Business lay out and accessibility
Customer relations management

Coolefield House
Mike and Pam Thornton
Millstreet
Hospitality
visor awarded it five stars for
2014 thanks to the excellent
reviews from guests who stayed
there.
Coolefield House is located
in the heart of Munster, amidst
the rich pastures of the upper
Blackwater Valley and in the
shadow of the Derrynasaggart
and Boggeragh mountains, an
ideal base for tourists who want
to sample the great outdoors in
Cork and Kerry. The pursuits of
hill-walking, golfing or fishing
are easily accessible or guest
can simply relax and soak in
the nature around then and the
beauty of the house.
A sweeping staircase, polished wooden floors, beautiful
antique furniture all create an

old world atmosphere where
guests can truly relax and perhaps enjoy afternoon tea in
Coolefield House’s extensive
library, in front of a cosy fire.
There is a huge emphasis
on fresh, wholesome food in
Coolefield House; for example,
eggs served for breakfast are
freshly laid, breads are freshly
baked, biscuits and cakes are
home baked and packed lunches
are provided on request and
guests can even be collected
from the local train station just
a mile away.
Coolefield House also provides the perfect backdrop for
the very specific market of
exclusive weddings and private
parties.

Pam and Michael Thornton getting ready to greet a wedding couple at Coolefield
House in Millstreet.

Name:
Owner:
Location:
Business:
THE delectable food served up
in the award winning artisan
bakery that is Nibbles Food
Emporium in Millstreet has put
the county Cork town on the
culinary map, and the business
looks poised to continue its upward trajectory in 2015.
Eleanor Leahy is the dynamic
and enthusiastic proprietor of
Nibbles Food Emporium and
her love of good food and good
health has resulted in breads
and cakes which are a delicious
alternative to the long-life products currently available.
She graduated from CIT as
Student of the Year in 1999,
represented her country in the
European Silver Whisk competition in Brussels, and specialized
as a pastry chef, before chang-

Name:
Owner:
Location:
Business:
THE award winning Vintage restaurant in Kanturk has become
synonymous with fine dining
since it first opened its doors
20 years ago.
Owned by Stephen Bowles,
The Vintage serves sumptuous
food and exemplifies why the
Duhallow region is known far
and wide as a destination for
foodies.
Its doors are open from 10am
to 10pm seven days a week
and everyone at The Vintage is
passionate about fine food, and
it shows. Great care is taken at
every stage, from how the top
quality ingredients are sourced
locally to the excellent seasonal
and diverse menus, the inviting
interior and the knowledgeable
and friendly staff.

Nibbles Food Emporium
Eleanor Leahy
Millstreet
Food
ing direction to start up her own
business in 2004.
Ironically, farmers markets is
where it all began for Eleanor
before taking the plunge and
creating Nibbles Food Emporium. Initially work concentrated
on the café / bakery / catering
end of the business and developing a clientele for the
gluten-free / dietary restriction
sector.
As the downturn in the economy was looming, Nibbles was
constantly evolving and embracing the farmer’s market as
an expansion of its customer
base.
She opened a Nibbles café in
Millstreet Country Park in 2012
and is set to launch an online
shop in 2015 where homemade

relishes, cordials and preserves
will be available to buy as well
as hampers and gluten free
produce.
Nibbles has won several
important awards, including
the Great Taste Award 2013
for Gooseberry and Elderflower
Champagne Jam, was winner of
the All Ireland Farmers Market
competition 2010 and was
the Gold Medal winner of the
Blas na hEireann Irish National
Foods Award 2009.

Eleanor Leahy and Ella
Szafran of Nibbles Food
Emporium, Millstreet, who
are shortlisted in the Customer Services Category.
Photo by Sheila Fitzgerald.

The Vintage
Stephen Bowles
Kanturk
Restaurant/Off Licence
Head Chef Brian has been
with The Vintage for 20 years
and he and the team are big fans
of desserts and take great pride
in their home-made puddings.
For example, the Tiramisu
melts in the mouth and is made
to an authentic Italian recipe, the pies have wonderfully
crumbly pastry and are made
with local fruit, where possible,
and chocoholics love the wonderful Chocolate Fudge Cake.
The Vintage Off-Licence is
another important aspect of
this thriving business as it sells
a range of quality wines, spirits
and beers. In the relaxed and
friendly atmosphere, customers can avail of advice and the
staff’s extensive experience
when it comes to offering rec-

ommendations for drinks for
all occasions.
The Vintage’s Wine List was
named the best in Ireland in
2006, illustrating the extent of
the selection on offer. In addition to a large selection of wine,
The Vintage Off-Licence also
sells a good selection of Port,
Whiskey, Brandy and Champagne at competitive prices.

Stephen Bowles of The
Vintage, Kanturk, which is
shortlisted in the Customer Service Category.
Photo by Sheila Fitzgerald.
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Woman
Led Business
Award
Increasingly, women are taking leading into the future
positions in business, as managers, as leaders,
as innovators, as entrepreneurs.
But who has shown the leading qualities that
are ensuring success in their field?
While the impediments to women leading
businesses have become well-recognised, each This award was confined to women-led
year we increasingly see smart, committed businesses that are owned and managed by a
women lead successful companies. These form female director.
a vital part of the local economy, and will do What the judges were looking for in this category

Name:
Owner:
Location:
Business:
A BOHERBUE hair stylist who
began her career a decade ago
but opened her own salon, Voodoo Hair Design, four years ago
has made “the best decision to
date” in striking out on her own.
Susan Hannon (27) felt the
time was right and it was the
next step in developing her
career by being her own boss.
Her family and friends rolled up
their sleeves and also pitched
in to help her make her dream
become a reality.
Susan explained that it has
always been an ambition of hers
to open up her own business
and she felt she wanted to offer
people in rural areas a service
that is generally only provided
in larger towns and cities.

Name:
Owner:
Location:
Business:

were:
• The ability to show clear, key objectives for
the business
• Demonstration of Innovation in the business.
• Demonstration of a structured business
strategy
• Customer Service Standards
• Company Performance
• HR strategy and employee development

Voodoo Hair Design
Susan Hannon
Boherbue
Hair
Susan thoroughly enjoys
working for herself as she knows
that each day will bring something different. “I know that I
can make people feel happy in
themselves, which I find rewarding and empowering within my
career which makes the hard
work worthwhile,” she said.
Susan truly prides herself in
being a trend setting salon with
exceptionally high standards.
In her career, she has had the
privilege of styling the hair of
all in the participants in the
famous Rose of Tralee, as well
as Suzanne Jackson of SoSueMe, one of the country’s most
famous bloggers. Susan also
works alongside the Rapunzel
foundation, which donates po-

nytails to make wigs for children
who are ill.
Her junior stylist is Elaine
O’Leary and her sister, Juliette,
also helps out at the weekends.
Susan’s talent has also been
duly recognised as in April she
won The Hi Magazine ‘Wedding
Hair Stylist of the Year.’ She has
also been nominated for ‘Most
Stylist Hairdresser’ which will
take place on November 8.
She is delighted to be shortlisted for a Duhallow Business
Award, as, she says: “I have a lot
of support from the local people
which is of utmost importance to
me and my business as I strive to
provide a service of high quality
to the people within Duhallow
and North Cork.”

Susan Hannon, Voodoo Hair Design, Boherbue, is shortlisted in the Women Led
Business Category. Photo by Sheila Fitzgerald.

A ROCKCHAPEL native has
brought a whole new meaning
to the health and wellbeing
of Duhallow natives since she
started her business ‘New Leaf
Health Store and Holistic Centre’
at Kanturk’s Percival Street just
three years ago.
Mairead O’Keeffe along with
her manager, Terena Harrington
and Nora Mary offer people the
opportunity to check out different treatments and see that
holistic health can work just as
well or alongside conventional
medicine.
When The Corkman managed to catch up with Mairead
she was busy tending to her
cattle and horses on her farm
in Rockchapel. “There is pure
in-depth beauty here. I wouldn’t

Name:
Owner:
Location:
Business:
A BUSY mother with two young
children now believes she has
the best of both worlds as she
works for herself.
Ballydesmond native Ruth
Cosgrave set up Via Lutea, a
database systems consultancy
based in Lamanaugh, Boherbue. She is married to Michael
Walsh and they have two young
children who are attending the
local national school.
Ruth has over 15 years of
experience as a chartered accountant and set up Via Lutea
(the Latin name for Boherbue)
over three years ago.
Setting up her own private
accountancy and consulting
practice means she can be at
her desk at 6am and get work
done before her children get

New Leaf Health Store and Holistic Centre
Mairead O’Keeffe
Kanturk
Holistic remedies and therapies
live anywhere else as I just love
nature,” said Mairead.
She really enjoys working
for herself. “I absolutely love
going to work every morning in
Kanturk as I meet such fabulous
people and I totally enjoy my
work,” she said.
She said she enjoys being a
self-starter and likes the control
over what she wants. “I can pick
and choose what stock to bring
in and I also listen to what my
customers want. I have built
up some great friendships not
just in Kanturk but from people
throughout Duhallow who come
into New Leaf,” she said.
New Leaf carries a comprehensive
selection
of
supplements and a range of homeopathy which is a wonderful

safe method of supporting those
who may be receiving treatment
for various illnesses.
Mairead also has plans to
open up a second New Leaf store
in Charleville in a few weeks.
At New Leaf, Mairead continues to epitomise the holistic theme upstairs as there is
physiotherapy, allergy testing,
meditation, yoga, kinesiology
and counselling, with regular
attending practitioners from
Cork, Galway and Sligo as well
as the North Cork area.

Mairead O Keeffe of
New Leaf Health Food
Shop and Holistic
Centre, Kanturk, who is
shortlisted in the Women
Led Business Category.

Via Lutea
Ruth Cosgrave
Boherbue
Business consultancy
up, and when they are in school
she can meet clients. In the
evenings, when the children
are in bed, she uses Skype to
keep in contact with clients who
need to speak to someone who
doesn’t only work 9-5.
Prior to setting up her own
business, she worked in a diverse range of organisations
and cultures, in roles ranging
from agricultural economist in
the public sector, to corporate
banker, to both management
and financial accountant in the
financial services sector as well
as co-operative organisations.
Ruth provides a range of
services, from general accountancy and book keeping, tax
computations and returns to
mentoring to strategic business

planning and development. In
addition, she gives business
process reviews, training as well
as financial planning and credit
management.
“I love working for myself
as I have the total ability to
control my work. I can work to
my own high standards rather
than just meeting a deadline. I
can also split my time as I have
two young children in national
school,” she said.

Ruth Cosgrave of Via Lutea,
Boherbue, is shortlisted in
the Women Led Business
Category. Photo by Sheila
Fitzgerald.
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Community
Enterprise
Award
Social enterprise is a growing phenomenon
globally, and here in Duhallow, too. Which
individuals or groups are leading the way?
Which are contributing most to their local
community? And which can inspire others to
take up the baton?

established by community or voluntary groups. • Demonstrate Growth in the Enterprise since
Applicants had to be not for profit organisations,
it was first established.
and examples we gave included community • Demonstrate a clear, structured social
crèches and play schools.
enterprise strategy
• Customer Service Standards
Here, the judges have been looking at:
• Company Performance (turnover)
• Demonstration of environmentally friendly
This category was confined to businesses that • Key objectives of the social enterprise
practices in the social enterprise.
are operating as social enterprises, and were • Evidence of engagement with other agencies

Name:
Owner:
Location:
Business:
EVERY morning at seven am
the doors of Banteer Community Childcare are swung open
and throughout the day 200
children of all ages attend the
state of the art facility.
Mary Murphy, who originally hails from Ballyvourney,
said one major thing struck her
when she took up her position
as manager seven years ago,
when the facility opened, was
how warm and friendly the
people of Banteer are. “It really is a vibrant community,”
she said.
She along with approximately 30 staff were “delighted and thrilled” to be
shortlisted for an award.
Banteer Community Childcare has now reached its

Banteer Community Childcare
Banteer
Childcare
maximum capacity and as
outlined 200 children attend
the facility.
Mary said: “We help 156
families in the region. We
open our doors at seven am
and we close at 6.30pm. Right
throughout the day, children
are coming and going from
here. The place is alive with
children but it’s just a fantastic
place to work.”
At the facility, they also
teach the pre-schoolers Irish
for three hours from Monday
until Friday, so by the time
they hit national school they
are already little Gaelgoirs’.
Education plays a central role
at the Banteer Community
Childcare.
“We always do our very best

to develop all the skills of the
children,” she said.
They also do ‘partnership
with parents’, where parents
meet at the facility and they
work together – whether it’s
doing painting or gardening.
“It’s a great way for parents to
get to know other parents as
quite often parents just drop
their children off and pick
them up. This way parents get
to know each other,” she said.
Throughout the year there
are various fun events held
whether it’s Santa Claus or
Halloween, the little nippers
get to experience it all.
“We really like to take care
of children and they know that
too,” smiled Mary.

}

Throughout the year
there are various fun
events held whether
it’s Santa Claus or
Halloween
Mary Murphy is Manager
of Banteer Community
Childcare which is
shortlisted in the
Community Enterprise
Category. Photo by Sheila
Fitzgerald.
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Name:
Location:
Business:
THE barony of Duhallow knows
the importance of business and
communication and being able
to have a space to call home. At
the Millstreet E-Centre which
is located right in the heart of
the town, there is plenty of car
parking spaces for clients as
well as a state of the art room
and nine hot desks.
The Millstreet E-Centre is
the brainchild of the Millstreet
Development
Community
(MDG) Association. In 2010,
the MDG was established and
its aim was to promote business, shopping and industry in
Millstreet and the surrounding
area.
Nicola McMahon, secretary,
said said their meeting room is

Name:
Owner:
Location:
Business:
WITH just under 7,500 people
on their books, Rathmore Credit
Union is a firm favourite for
people in the region.
Rathmore and District Credit
Union was founded in 1968
in Shrone National School and
later the office was moved to
Rathmore village. Sub-offices
were opened in Knocknagree
and Gneeveguilla. However, in
1980 a new office was opened
in the West End and it was later
renovated and expanded.
Kieran Crowley, manager of
Rathmore Credit Union said
they were “absolutely thrilled”
to have been nominated for an
IRD Duhallow business award.
“It really was a lovely surprise,” he said.
Kieran has been the manager
since 2010 and he has over 20
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Millstreet E Centre
Millstreet
Supporting local enterprise
equipped to suit any meeting
as it has a projector and it can
also hold up to 40 people. The
hot desks are very poplar and
she said that for some people
working from home is not
conductive. With the hot desks,
she said a person has all the
technology, space and office
environment to work in. “It’s
a very professional space and
people really enjoy using the
hot desks,” she said.
A number of independent
courses are also held at the
E-Centre. Nicola said that their
facility is not just used by
people from Millstreet but it
serves all of Duhallow. Some
people who may not have
internet in their homes would

use the centre.
Millstreet has a proud tradition of enterprise which
extends back to almost 300
years of trade and industry.
The town is home to Alps
Electric (Ireland) Ltd, founded
in Millstreet in 1988 in Mount
Leader Industrial Estate as a
manufacturing base for ALPS
Customers in Europe. There are
also a number of large-scale
haulage contractors operating
from the town, including K&L
Deliveries, Lucey Transport &
Kelcro Transport. The town is
synonymous with Millstreet
International Horse Show and
also for hosting the Eurovision
Song Contest in 1993 at Green
Glens Arena.

Veronica Perdisatt and Tony McCaul of Millstreet Development Association
with Connie Mulcahy of Millstreet E Centre which has been shortlisted in the
Community Enterprise Category. Photo by Sheila Fitzgerald.

Rathmore Credit Union
Shareholders
Rathmore
Co-operative financial services
years experience of working in
Credit Unions as a director.
He said: “We really believe
that Credit Unions give that
personal touch to people. From
our point of view for the last
two to three years we have
been greatly developing our
financial services as banking
institutions have been reduced
in the region.”
It isn’t just adults who are
snazzy savers at Rathmore Credit Union as they have 1,000 juvenile members under the age of
16 who are also on their books.
Rathmore Credit Union is
directed by a voluntary Board
of Directors, elected by the
members at the annual general
meeting. The ethos of the Credit
Union is very much “for people
– not for profit.”

Mr Crowley said he along
with staff are very much looking
forward to the awards ceremony on Friday, November 14 in
Newmarket.
“It’s an honour to get the
anonymous nomination and
we are simply thrilled at being
nominated,” he said.

Rathmore Credit Union
is shortlisted in the
Community Enterprise
Category.
Pictured are staff members
Kathleen Linehan, Tess
Vaughan, and Joan O
Callaghan,
Jerry Long, Director, Kieran
Crowley, Manager, Neily
Mahony, Director, and John
McCarthy, Director.
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